BIFA EVENTS
TERMS & CONDITIONS RELATING TO ALL EVENTS RUN BY BIFA FOR THE BENEFIT OF MEMBERS. Not applicable to Training courses – see [insert link to Training t&cs]

BIFA is a member-led trade association financed primarily by member subscription. A number of events are held for the benefit of members throughout the year.

ACCESS TO EVENTS
· Some events are open to BIFA members (trading and associate) only – see table.
	
	Open to BIFA member (Trading and Associate)
	Open to non-members

	BIFA Regional Meetings
	Yes
	By invitation only

	BIFA National Conference
	Yes
	Yes

	BIFA Business Leaders Forum
	Yes
	By invitation only

	BIFA Freight Service Awards Ceremony
	Yes
	Yes

	BIFA Webinars
	Yes
	No

	BIFA Young Forwarder Network (in person and online events)
	Yes – individual should be under 32 years of age or new to the industry
	No

	
	
	


· All BIFA events will be listed at https://bifa.org/events/
· An outline of the event and provisional agenda will be available on the event listing. This may include advice on the target audience.
· BIFA will make reasonable adjustments to accommodate delegates with disabilities and access requirements provided that any special requirements are notified to BIFA at the time of booking.
· Full joining instructions including details of venue, date and start time will be provided to the delegate on confirmation of booking.
· Late arrivals will be admitted at the discretion of BIFA personnel on site.

BOOKING PROCESS
· All BIFA events will be listed at https://bifa.org/events/
· Delegates should select the event they wish to attend and submit a BOOKING REQUEST.  ** book now BUTTON ***
· Bookings may be for an individual ticket, a number of tickets (2-9) or a table (10 or 12 tickets), as relevant for the event. Some events are subject to a maximum number of delegates from a single organisation; this will be noted on the event detail.
· The booking request will be reviewed by the BIFA Events team and either APPROVED, added to the WAITING LIST, or REJECTED.
· APPROVED booking requests will be issued with delegate joining instructions confirming the event, venue, date and start time, and an invoice if applicable. See PAYMENT & CREDIT TERMS below.
· When an event is sold out, further booking requests may be added to a WAITING LIST. Delegates on the waiting list will be notified if a space becomes available and advised how to accept or decline the space. Spaces not accepted or declined within the specified time period will be withdrawn and offered to the next delegate on the waiting list.
· A Booking Request may be REJECTED by BIFA for the following reasons:
· The event is sold out and there is no waiting list / the waiting list is full
· The Booking Request has been submitted by a non-member for an event that is open to BIFA members only
· The event may be subject to a maximum number of delegates from a single organisation, and this number has been reached

FREE TO ATTEND EVENTS
· 
· BIFA reserves the right to charge a “No show” fee if a booked delegate does not attend.

PAID TICKET EVENTS
· 



PAYMENT & CREDIT TERMS
· BIFA members (trading & associate)
· 30 days credit where the date of the event is more than 30 days in the future
· Immediate payment due where the date of the event is less than 30 days in the future
· Non-members
· Immediate payment due for all events
· Overseas entities
· All invoices are issued in GBP and payable in GBP without deduction
· Payment may be made by:
· Credit card
· Debit card
· BACS / Bank Transfer to: 
· Account Name: British International Freight Association
· Account No: 81225970
· Sort Code: 60-08-46 
· Quote invoice number as reference
· BACS Bank Transfers: The payer agrees to pay all related bank charges.

CANCELLATION AND SUBSTITUTION OF DELEGATES


GENERAL INFORMATION
· BIFA reserves the right to amend the agenda and speakers at any event
· All BIFA events are delivered in English
· Confirmation of bookings, details of the venue, start and finish times and other relevant information will be sent to the booker. It is the responsibility of the booker to forward this information to the delegate(s), if different.
· Refreshments and meals will be provided as stated on the event detail. Special dietary requests must be submitted to BIFA at the time of booking or at least 10 working days prior to the event start date.
· Car parking is subject to availability and terms and conditions at venues and is not guaranteed. Car parking fees are the responsibility of the delegate.
· Smoking and vaping is only permitted in designated areas, subject to venue rules.
· All events are subject to 
